The History of CKCS

By Jerry Heaton

The Central Kentucky Computer Society is bearing down on its 25" year of

operation. The organization was created officially as a non-profit public charity

on September 4,1984 with the statddn purpose
appropriate slogan for the technology of computers in those early days was

somewhat of a mystery, maybe even magical.

AAny sufficiently advanced technol o

is indistinguishable from magic. o0
Arthur C. Clarke i "Profiles of The Future", 1961 (Clarke's third law)
English physicist & science fiction author (1917 -)

How did it all begin? Nine people got together for the organization meeting and

early on they decided to incorporate o6for th
they werenoé6t <«regetingwto.a Public lreens list the

incorporators as David Reed and Arthur Abshire. Reed was an editor of the

Weekender section for the Lexington Herald L
plus other jobs with the paper, and Arthur was, and still is, a practicing Lexington

attorney. Al't was David Reedbés idead Abshir
and saw their computer society and Al though
mi ght just work in Lexington.o said Reed.

Reed assembled a small group of interested computer users to discuss the idea.
Among those in the initial
meeting were Reed,
Abshire, John Newby,
Mike Pugh, Bill Johnson,
and Fred Povey. There
may have been others,
but when the articles of
incorporation were filed
with the Kentucky
Secretary of State on
September 4, 1984,
Reed and Abshire were

Arthur Abshire |l i sted as Oi I David Reed ;6 of
the Central Kentucky
Computer Society, l nc. and the rest, i ncl udi
David Reed was elected the first President and Abshirethe Tr easur er . il t
John Newby was the Vice President and | dono
Secretaryo, Abshire said.
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The public found an immediate need for the fledgling organization. Computers of
that day were cranky and often when one pushed its limit beyond the small

amount of memory available in those days, fr
but sometimes, a crash would just occur for no apparent reason. A more modern
reference to a 6crashd is O6the blue screen o

frequent and typically would result in the loss of data and often hours of work.
Group meetings allowed members to share experiences and sometimes
solutions to the problem of cranky early computers.

The first official meeting was held in the
Buckner room at the Herald Leader building,

| ocated on Main Street
100, and 60 showed wupo I

!
I
i

-

all but two joined
and paid their
dues. 0 The dues
werenb6t much

Reed could not

recall the exact

amount MAmaybe
between $5 and

$10,06 he said.

Initially, meetings

were idea (and

problem) sharing
Herald Leader Photos meetings_

C K C S 6 s offidiat mseeting was held in the Buckner Room of the

Lexington Herald Leader building at Main and Midland in 1984.

CKCS grew to

several hundred members fairly quickly. On occasions, the young group invited

guest speakers, and surprisingly, nationally known speakers would agree to

address the meetings. Reed named a few including the editor of InfoWworld, and

the editor of Byte Magazine which at the time was sort of the bible of computing.

ifWe were meeting in a chemistry | ab theno he
Kentucky ties; Jim Gable, product manager for Apple power PC chip came, that

chip was made by | BM for Apphedaterbecapep | edbs Dav
CEO of Apple. Representatives from Microsoft and Lexmark attended more than

once, and Richard Katz representing Quicken was a regular. Bob Brown, the

current CKCS President, added a couple of well known journalist to the list,

Steward Alsop and John Dvorak. Other out of town speakers included Guy

Kawasaki, Robert X Cringely and George Bond.

Fortunately most speakers came at their own expense as CKCS had no money
for that purpose. CKCS had limited audio-visual equipment for guest speakers to
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use. They offered only a 35mm slide projector, a viewgraph and screen.
Speakers usually bought their own visual aids. Some guest programs were
simple presentations followed by a question and answer session.

Initially, the society owned no computers i they were just too expensive for the
organization. They relied on members to use their own computers for the
organi zationds benefit.

EARLY COMMUNICATIONS

Early on, the primary way CKCS had to announce meetings and share

i nformation was to use an oOelectronic bull et
system). CKCS member Paul Stackhouse took this as his project to manage.

His title was SYSOP (system operator) of the BBS. He ran it out of his home and

it necessitated that CKCS install two phone lines to provide members access.

To reach the BBS server, a member called a local phone number. Members
could upload a small program they had written to share with other members or
the organization could announce the time and place for a SIG meeting. One
could leave a technical question and a talented member likely would leave you
an answer within just hours, according to Stackhouse.

Access to the BBS was limited by the number of phone lines. Someone would

have to hang up for another to get to the BBS. CKCS started with just two phone

lines and soon it was necessary to add two more lines. This would allow four

members plus the SYSOP to be online at the same time. When they attempted

to add even more |ines to Paulds house in a
company balked. They had ignored the fact that 4 lines had already been

installed to a private home but if more were needed, they required the

organization to go to commercial phone lines and commercial rates.

This, perhaps, had some influence on CKCS board members to considering
rental office space.

Another advantage of the bulletin board; since there was no World Wide Web

back then, a member could have their first e-mail address i something like

joedokes@ckcs.org. According to StachktOCKCSjast fisome p
to have access to the BBS and their own emai
bulletin board was sortoftheglue t hat kept the organization
Stackhouse said.

When the world wide web came into being, that eliminated the need of the
bulletin board. In its day, though, it was invaluable.
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MONTHLY MEETINGS

Early meetings were held anywhere CKCS could get free space i the Herald
Leader building, the Lexington Community College, the UK Equine auditorium
and UKO6s White classroom building to name a

4 N — .5 : : :
SOME MONTHLY MEETINGS were held at UK 6 Gluck Equine Center, like this one on
September 10, 2001, when Microsoft introduced Windows XP to CKCS members. XP went
on sale October 1* and four months later, MS reported that over 400 million copies had
been sold. Joe Isaac took the above photos, which are three photos pieced together.

Special Interest Groups (SIGs) would meet all around the city i anywhere a

business would allow access to their conference or meeting room. Attendance to

SIGs was much as it is today, Paul Stackhouse said, but monthly meetings often

might attract 80 to 100 members and guests. One of the more popular SIGs then

concerned DOS and was lead by Richar d Gehl bach. ADavid Reeds
on the Society run deep and really helped lay the groundwork for continued

success, 0 commented Stackhouse.

VOLUNTEER WORKERS

It takes about 100 volunteers to do all the things necessary to keep CKCS
running smoothly. Some individuals devote many hours a week to do some of
the technical jobs involving the equipment and management of the organization.
Some teachers spend dozens of hours in preparation for a class, plus class time
itself and there are others such as the office supervisor who dedicates three
hours each week to their job. No one receives pay i everyone is a volunteer.
There are not many organizations run and managed only by volunteers with
absolutely no paid staff.

Realizing that CKCS is strictly a volunteer organization makes some of the past
accomplishments even more amazing. For eight years, CKCS sponsored and
worked a major computer trade show in Lexington called CompulLex.
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STARTED COMPULEX T A COMPUTER TRADE SHOW

How did CompulLex get started? Reed said he saw the movie "Field of Dreams"
in which one of the characters said, "If you build it they will come."

He and Gerald Wells had been to a big computer show in Dayton, Ohio, which
featured a large number of exhibitors renting spaces. On the way back to
Lexington, they discussed the show and decided they thought they could do one
too. That was the beginning.

The first show was held in 1990 at the Ramada Inn at Newtown Pike and
Interstate 75, which is now a Four Points by Sheraton. The cost of renting the
facility for one day was $1,500, which was a bit of a gamble, not only for CKCS,
but also the dozen exhibitors who they had coaxed into participating.

Reed said they were a little worried when, after the event had already been
advertised, the hotel changed its name. They thought the change might kill what
little chance they had for success because people wouldn't be able to find the
hotel. Even the dealers were skeptical and didn't bring very much stuff to sell
because they weren't sure anyone was coming.

"We surely hoped somebody would show up,” Reed said. "But, we felt much
better when, about 9 o'clock, people began to line up for the 10 o'clock opening.”

Sales by the exhibitors must have been OK according to Reed, because he
overheard an exhibitor talking on the phone to his store downtown, telling them to
close the store down and load up everything they had, and bring it out to the
hotel. So, exhibitors apparently made a profit and the society did, as well. CKCS
membership began to grow and the success at the first show started a trade
show trend that would last for eight years.

The following year the show were moved to the Continental Inn on New Circle
Road, which was larger and cost about $2,000 to rent, but it too proved to be
inadequate space for the growing event, current CKCS President Bob Brown,
said. "We had seminars being held under stairways they were so short of space.
Exhibitors were in the hallways, people were everywhere." Brown said.

Reed said the organization was faced with a big decision as it prepared for
CompuLex number three. Should they rent Heritage Hall next to Rupp Arena?
"It was a bold move for a small organization. It was scary," Reed said. "The first
contract was a commitment to spend close to $30,000 for one day rental.”
Microsoft pledged a donation of half a truckload of its early operating system
DOS 6, which would be given to early attendees to the show. When Intuit heard
about the donation, it got involved and gave some copies of Quicken as well. By
purchasing a ticket to the show, early arrivals received nearly $100 worth of
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computer programs.

"Needless to say, there was a crowd waiting to get in," Reed said. "It took a lot of
volunteer workers to make it happen, but (after paying expenses) we made a
profit of about $25,000." The show attracted about 70 exhibitors.

CompulLex was held annually each spring for eight years with the last show
being held in 1997. The following pictures were taken by Joe Isaac at that last
CompulLex show.

Gerald Wellatthe6 oper ati ons
Shareware disks were big sellers. CKCS

produced many hundreds of discs which were
sold at $3 each. The only individual identified
in the photos below is the gentleman behind the counter at right, J. A. Jones

Money earned from ticket sales, shareware and similar early projects enabled
CKCS to obtain improved office space and further its non-profit charitable
projects within the community. It also allowed CKCS to obtain equipment in order
to begin SeniorNet classes. Additional support was provided by IBM, Lexmark
and a few other companies.

COMPUTER FILE NEWSLETTER

Due to the first few CompuLex computer shows, CKCS membership grew to over
1200 and the main means of communications with members was the monthly
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newsletter, COMPUTER FILE. Copies were mailed to all members each month
and several hundred copies were delivered to the libraries in Fayette and the
surrounding counties.

The relationship with the Lexington Herald Leader enhanced our public image as

they became involved with the monthly newsletter. Each month CKCS had 2000

copies printed for mailing, but the Herald Leader agreed to add an 8 page

supplement to their newspaper about CKCS, once a year and their press run was

105,000 at that time. This meant the annual CKCS newsletter in those years

totaled 127,000 copies a year. When that figure was shared with the Association

of Computer User Groups, of which CKCS is a member, people around the

country began to take notice. Even the big computer societiesc oul dnét mat ch
that. CKCS received a national award for their newsletter.

Then one year, the Herald Leader advertising department made the offer; with

approval, they would sell advertisement in the CKCS supplement, and they

would agree to include a supplement in the newspaper labeled COMPUTER

FILE. The CKCS news and the HL advertising appeared for one full year. Best

yet, this saved the Society from having to print a newsletter for mailing. After that

year, the COMPUTER FILE distribution total around 1,260,000 copies. The

biggest problem CKCS had, was providing sufficient news stories and

information to fill the pages. As a result of all this good advertising, CKCS

membership peaked at over 1700 members. Big city computer societ i es coul dnot
believe a small city the size of Lexington could accomplish anything like that.

For this organization, CompuLex shows had perhaps the greatest impact on the
City of Lexington because some of these shows attracted over 6,000 attendees.
These events attracted nationally known speakers. Again, that was a pretty
significant accomplishment for an organization this size.

SHAREWARE
Before CKCS begin trade shows, the board of directors sought a way to raise

funds. The solutewarwadas sé@Dhcegyo6shbought a
had no software to run on it and commercial software was pretty high priced and

came with no assurance of a happy outcome, O
president. fABack in those ditleigerestiogseff ati ng sy
to go with them. oo Shareware provided useful

office applications, or fun interesting games and a lot of ham radio stuff, which
was a big group back then. Shareware programs came on 3 % inch floppy disks,
and since there was no free programs like you might find on the internet today,
shareware filled the gap.

AWe went to Turfland Mall, and they agreed t
were a nonprofit organization. They were always cooperative, Bob Brown said,
fbut they were not enthusiastic about our prospects for successa To their
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surprise, fAithey discovered that we drew a he
Brown said. The crowds were substantial, so much so that on subsequent

shows, the mall asked them to move to different portions of the mall thereby

increasing traffic in the areas of certain stores. The sale would start at 10 AM

and end about 4:30 PM. The Mall knew shareware sales were good because the

people were packed aroundthetables al | day | ong. AThey wer
crowd that we drew and the mall management could barely keep from giggling,

but they didndédt want us to know that they we
management wanted to charge rent, but, according to Brown, the organization

was always able to talk their way out of that, using the nonprofit status as an

excuse. Typically CKCS had two shows a year at the mall i spring and fall --,

and he recalled one show which gross sales amounted to over $7000. That is

moving a lot of shareware programs when you realize the typical disk sold for $3.

Shareware sales continued for several years and was a successful part of the

future CompulLex trade shows that became a tradition.

SENIORNET

The idea of CKCS teaching classes with volunteer instructors began in 1992.
The grand opening was attended by all three Lexington TV stations which had
crews in the crowded SIG room, taping of a speech by Mary Furlong, SeniorNet
founder. Lexington Mayor Pam Miller was there also.

Il n the 18 years since, thousands of Centr al
personalized, hands-on instruction in the CKCS classroom. Most classes are on

basic computer subjects and students have been able to hone their basic

computer skills ever since.
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CALL IN TELEVISION PROGRAM

WLEX & CKCS LIVE CALL-IN SHOW

On May 13, 1997, television station WLEX had a live call-in show devoted to
computer problems during the 18 Action News broadcast from 6 - 7 pm. Kurt
Jefferson, ace reporter for the television station and CKCS director set up the
call-in show. The four members of CKCS manning the phones were, left to right,
Daniel Diachun, owner of a local computer business, Joe Isaac, CKCS windows
95 instructor, Ed Sturgeon, CKCS director, and Bob Brown, SeniorNet
Coordinator.

This was the second call-in show of this type; the first was held January 14,1997.
During both of these very successful call-in shows, WLEX was deluged with
interested watchers phoning in questions about the Internet, how to get a
troublesome computer to boot up, what type of computer to buy- how much
RAM, hard drive, size modem and so on, and how CKCS could help them?
These call-ins are great opportunities for people to get to know CKCS and the
diverse knowledge of its members, all volunteers

CKCS ON THE MOVE

Initially, CKCS had no permanent home, therefore meetings were held wherever

free space could be had. Before the organization rented their first office, they

only had a mail box at The Mail Room store in the Idle House Shopping Center.

AMost of our pathetic belongs were stashed i
partly in my gar adleiwpweeanextdod® neighb8rs. dMe n .
shuttled junk back and forth as needed. 0 n F
CKCS, probably becausehis gar age was over f | doftheremg. 0 Br owl
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were any records to be maintained, they were kept at someones home or with

whoever was President at the time.

THE FIRST CKCS OFFICE

In the fall of 1991, the organization boldly rented their first office space at 2891
Richmond Road. It was not an ideal space, but it fit the budget. It was in a

THE FIRST OFFICE rented by CKCS was on the Richmond Road at the
center entrance of the building shown above. CKCS President Bob
Brown said the CKCS 2 room office was in the center of the building
at the end of the sidewalk on which he is standing. The space was
less than ideal. They rented the space in 1991 and stayed a year.

building that one
might consider
being the ugliest
building on
Richmond Road. It
is a funny looking
wooden structure
with tall white
skylights and what
looks like white
telephone poles
sticking out of the
roof. It looked like
the architect started
to build an office
building and forgot
what he set out to
do. CKCSrented
two rooms in that
building, right in the
center of the front
entrance. The first
room was a
rectangular but had
a curved wall on
one side of the
room i not
something you see
very often. The
second room was
even more unusual.
It was an actual
circle and in the

middle of it was what Bob Brown referred to as a concrete silo which you walked
around get the opposite side of the room. It seems the architect had in mind of
putting a helipad on the roof, and t
the helipad never happened. It was not the best office space. CKCS was only

there aboutayear,but Ait seemed a

| o tBroWwroseidy e r

he 6s

t han

10 | June 1, 2009 updated July 8, 2010

t

0

h



